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“We take our role seriously as contributors 
to national development. Not only are our 
students trained for the labour market, but 
we take it a step further and prepare them 

for the world of entrepreneurship.” 
 

Kevin Basden 
BTVI Chairman 
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“We strive to create new ways to appeal to our  
audiences and help them realize why we are 

the premier technical and vocational institute 
in The Bahamas.” 

 
Dr. Robert W. Robertson, 
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MISSION 

The Mission of the Bahamas Technical and Vocational  

Institute (BTVI) is to provide learning opportunities that  

enable individuals to be globally competitive and economically 

independent. 

 

VISION 

The Bahamas Technical and Vocational Institute (BTVI) will be 

known for its innovativeness, quality customer care and achieving 

business and industry trends in preparing individuals for the 

world of work. 
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A. STUDENTS FIRST 

 Review, develop and implement an innova-

tive process to maximize student success. 

 Utilize best practices to improve student 

success and the college experience. 

 Provide a supportive, nurturing learning 

community for all students. 

 Establish learning and learning support sys-

tems and techniques designed to reduce 

achievement gaps among groups of learn-

ers from diverse backgrounds. 

 Build processes to engage students in  

organizational decision making. 

 Enhanced use of technology to improve 

student skills. 

B. ACADEMIC EXCELLENCE 

 Quality programs; quality instruction. 

 Identify key accreditations: both existing 

and of value to the organization. 

 Leverage best practices to promote exem-

plary teaching, learning and professional 

development. Promote excellence in teach-

ing and scholarship. 

 Provide a supportive, nurturing learning 

community for all students. 

C. COMMUNITY ENGAGEMENT 

 Structured, proactive approach to engage 

stakeholders including the development of 

a marketing plan that includes better use of 

technology options including the web page. 

 Develop and implement service projects to 

assist our communities. 

 Develop a marketing program and build the 

BTVI brand. 

 Engage graduates as “ambassadors” of the 

institute. 

D. HIGH PERFORMANCE ORGANIZA-

TION 

 Support employee professional develop-

ment, career growth and healthy living.  

 Develop training and professional develop-

ment opportunities. 

 Continued improvement to develop and 

enhance processes that optimize efficien-

cies. 

 Ensure that operational alignment of efforts 

is attained for efficiencies.  

 Develop and report Key Performance Indi-

cators (KPIs). 

 Report on operational results, publicly and 

transparently. 

 Recognize and support a multi-campus 

concept approach.   

E. SUSTAINABILITY 

 Use a model like the Balanced Scorecard 

(BSC) to develop and use measures to re-

flect the mission and vision of BTVI. 

 Manage campus operations to promote a 

secure, safe and clean campus.  

 Enhance the “curb appeal” of the facilities. 

 Monitor and improve energy use to pro-

mote environmental and financial steward-

ship. 

 Ensure fiscal responsibility including budg-

eting for replacement and a contingency 

reserve.  

 Use process improvements (technology) to 

gain efficiencies and drive better customer 

service. 

Goals to assist in guiding the organization include: 

Strategic Plan (2016 – 2021) 
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Highlights 
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1,000 Scholarships 
Available At BTVI 

In August 2018, the government, through the Bahamas 
Technical and Vocational Institute (BTVI), announced the 
offering of 1,000 scholarships to students enrolled in full-
time programs inclusive of preparatory, certificate, diplo-
ma and associate degrees. 
 
The scholarships are geared towards providing students 
with the requisite technical and vocational skills to start 
businesses and/or secure employment, and address the 
national skills gap. 



 17 

  

Innovative IT Youth Program Paves 

Way for Tech Hub 
One hundred and twenty three stu-
dents from private and public schools 
in New Providence were awarded 
certificates in fall of 2018 after com-
pleting phase one of the govern-
ment’s Information and Communica-
tion Technology (ICT) program that 
began that summer and spans across 
three summers. 
 
The ICT program is the brainchild of 
Prime Minister, the Most Honourable 
Dr. Hubert Minnis. There were 175 
students combined between the pro-
gram in New Providence and Grand 
Bahama. The students who were 
heading into 10th grade, were given 

the opportunity to gain hands-on 
training, college credits and interna-
tional certifications at the Bahamas 
Technical and Vocational Institute 
(BTVI). 
 
The program is headed by BTVI’s 
Dean of Information Technology and 
Online Education, Anthony Ramtulla, 
who believes the seed has been plant-
ed for participants to become the 
leading experts in Software Engineer-
ing, Network Engineering and Infor-
mation Technology Management in 
the nation. 
 
 

Llanzita Chea of Queen’s College receives her certificate of 
completion for the first phase of the government’s three-year 
Information and Communication Technology (ICT) program 

facilitated by the Bahamas Technical and Vocational Institute 
(BTVI). She was among the 123 students from public and private 
schools among the cohort in New Providence. Shown from left 

to right are BTVI’s Chairman, Kevin Basden, Llanzita and 
BTVI’s Dean of Academic Affairs, Dr. Pleshette McPhee. 
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BTVI Student among Small  
Business Grant Winners 

A student of The Bahamas Technical and Voca-
tional Institute (BTVI) in Grand Bahama was 
among 14 individuals awarded grants by the 
government for up to $5,000 to start businesses. 
 
Curlene Bain, a grandmother of seven, got a 
step closer to launching FastCrafts Fast Ferry & 
Water Taxi Services, thanks to the Grand Baha-
ma Micro and Small Business Economic Em-
powerment and Entrepreneurial Incentive Pro-
gram. 
 
The self-starter program empowers Bahamians 
18 to 30 to establish small businesses, providing 
funding between $1,000 and $5,000 to acquire 
tools and supplies for their businesses.  Funds 
are paid directly to the supplier. 
 
The journey for Curlene began while in a BTVI 
Entrepreneurial Workforce Prep class in spring 
2018. As one of the requirements of the class 
was a business plan, Ms. Bain approached her 
instructor, Sherlock Prince, to help turn that 
class project into a submission for the govern-
ment program. 

From left to right are BTVI’s Entrepreneurial Workforce Prep instructor, Sherlock Prince; 
Head of Auto Mechanics, Kenton Roker; BTVI student, Curlene Bain; President, Dr. Robert W. 

Robertson and Associate Vice President of the Northern Campus, Veronica Collie. 
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BTVI Strengthens City and 
Guilds Internal Framework 

Twenty-seven staff and faculty from the Baha-
mas Technical and Vocational Institute (BTVI) 
attended training sessions which focused on 
City and Guilds' assessment and quality assur-
ance in fall 2019. 
 
The four-day training session in New Provi-
dence came as BTVI further readies itself to 
offer City and Guilds courses and exams after it 
secured accreditation from the UK-based Lon-
don institute. Freeport Container Port apprentic-
es started the program in October 2017 in prep-
aration for sitting the City and Guilds Level 3 
Diploma in Engineering Maintenance, Installa-
tion and Commissioning. 
 
Attending the workshop, conducted by City and 
Guilds' internal verifier, Professor Gossett Oli-
ver, were the chairs of the trades at BTVI and 
faculty.  
 
City and Guilds offers a wide range of voca-
tional qualifications in several occupational are-
as, ranging across eight levels - from entry to 
high-order - which are designed for cross-
border employment.  City and Guilds has a 
presence in more than 80 countries and is con-
sidered one of the leading skills development 
organizations. 
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20 New Grand Bahama Shipyard 

Apprentices Join BTVI  

The 2018 Grand Bahama Shipyard apprentices. 

The Grand Bahama Shipyard 
launched its 2018 apprenticeship co-
hort with 20 students attending the 
Bahamas Technical and Vocational 
Institute (BTVI). 
 
Courses include Good Housekeeping, 
Incident Reporting, Safety, Basic In-
dustry Information and Procedures at 
the Shipyard. They also have classes 
in basic draftsman skills and the use 
of relevant materials. After four years 
of training and upon successful com-
pletion of the program, the apprentic-
es will be offered positions such as 
Engine Mechanics, Welders, Pipefit-
ters and Electricians. 
 
The shipyard and BTVI began its 
partnership in 1994. Over the years, 
this partnership has churned out some 
100 professionally trained tradesmen. 
The apprenticeship program was 
launched with the purpose of replac-
ing and significantly lowering the ex-
patriate workforce at the shipyard.  
The Grand Bahama Shipyard is one 
of the largest shipyards in the region 
with more than 800 employees. 
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Students Lose Math Fear via 
Web-Based Learning 

The Bahamas Technical and Vocational Institute (BTVI) has been using Internet-based learning systems to reduce 
the fear of Mathematics among its students.  
 
The Assessment and Learning in Knowledge Spaces (ALEKS) system is a web-based, artificially intelligent as-
sessment system. It uses adaptive questioning to quickly and accurately determine what a student knows and does 
not know in a Math course. 
 
The system allows instructors to create lessons based on their course outlines. Upon the students' initial log-in, 
they are given a knowledge test to assess what topics they have mastered and what topics they need to work on. 
 
Based on those results, ALEKS creates a personal learning plan that teaches and assesses students' mastery of con-
tent and skills. The system also regularly tests and retests the same skills to make sure students retain knowledge. 
 
Since its implementation in spring 2017, the overall Math pass rate has steadily increased every semester. More 
than 80 students received awards from ALEKS in April 2018. The Math withdrawals decreased by 50% compared 
to the previous year, marking the lowest ever withdrawal rate at that point. 
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Fulbright 
Scholar  

Conducts 
BTVI Training 
Interim Dean of Busi-
ness at Saint Leo Uni-
versity in Florida, Dr. 
Charles Hale, facilitated 
online training at the 
Bahamas Technical and 
Vocational Institute 
(BTVI) in New Provi-
dence and Grand Baha-
ma back in November 
2018. 
 
Dr. Hale’s presentations 
addressed fundamental 
skills required in to-
day’s economy, organi-
zational development 
and critical thinking 
skills. Furthermore, he 
noted that online learn-
ing is fast becoming a 

choice for younger gen-
erations. 
 
While in New Provi-
dence, Dr. Hale also 
paid a courtesy call on 
Minister of Education, 
the Honourable Jeffrey 
Lloyd. Dr. Hale was 
accompanied by 
BTVI’s President, Dr. 
Robert W. Robertson 
and the United States 
Embassy’s Public Af-
fairs Officer Penny 
Rechkemmer. The US 
Department of State 
sponsored Dr. Hale’s 
two week visit. 

Interim Dean of Business at Saint Leo University in Florida, Dr. Charles Hale, facilitated online learn-
ing training at the Bahamas Technical Vocational Institute (BTVI) in New Providence and Grand Baha-
ma. He also paid a courtesy call on Minister of Education, the Honourable Jeffrey Lloyd. Shown from 
left to right are Ministry of Education’s Scholarship Administrator, Chilean Burrows; Minister Lloyd, 
Dr. Hale; BTVI’s President, Dr. Robert W. Robertson and United States Embassy’s Public Affairs Of-
ficer, Penny Rechkemmer. 
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Prison Inmates 
Graduate from 
BTVI Program 

More than 100 inmates were a part of the first 
cohort of the Citizen Security and Justice Pro-
gram held at The Bahamas Department of 
Corrections. They received training in a wide 
array of areas, including Electrical Installa-
tion, Hair Dressing, Information Technology, 
Garment Manufacturing and Auto Mechanics. 
 
The program is funded by a $3.4m Inter-
American Development Bank (IDB) loan. Up-
on release, these certificates will also allow 
participants to enroll in BTVI to further their 
education. 
 
The training courses used existing curricula 
and participants were assessed by BTVI in-
structors in a manner commensurate with stu-
dents on its main campus. The vocational 
training is followed by three months of work 
experience in maintenance and repair on the 
prison compound. 
 
To ensure sustainability of the program, six 
correctional officers are undergoing training, 
which will equip them to function as certified 
vocational instructors at BTVI, working with-
in the prison environment on a full-time basis. 

Bahamas Technical and Vocational Institute (BTVI) instructor, Shirley Pearson, re-
ceives a warm hug from a graduate of the first cohort of the Citizen Security and Jus-

tice Program at The Bahamas Department of Corrections. 
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BTVI Trains ARM Caribbean 
Limited Employees 

For the second consecutive year, the 
executives at ARM Caribbean Lim-
ited invested in its employees by 
awarding nine of them the opportuni-
ty to complete a specialized training 
program at the Bahamas Technical 
and Vocational Institute (BTV). 
 
ARM is a heating ventilation and air 
conditioning (HVAC) design and 
contracting firm and is owned by Ba-
hamians. The company is responsible 
for the completion of the HVAC 
work at Fusion Superplex. 
 
Between January and December 
2018, the nine employees studied 
Electrical Installation I, AC/DC Cir-
cuits and HVAC I and II. The cohort 
attended classes four days per week 
for three-and-a half hours. 
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BTVI Hosts TVET Day 

With a shortage of some of the basic com-
petencies needed for the local workforce, a 
technical vocational education and training 
(TVET) Day was hosted by the Bahamas 
Technical and Vocational Institute (BTVI) 
in February 2019.  
 
Students from various schools were present 
at the event held at the institution’s Old 
Trail Road campus. It included a panel dis-
cussion with industry professionals.   
 

Later in the ceremony, Minister of Educa-

tion, the Honourable Jeffrey Lloyd present-

ed City and Guilds’ teaching, training and 

assessor certificates to 26 faculty members 

who successfully passed the course. 

 

BTVI’s President, Dr. Robert W. Robertson 

described it as a watershed moment for the 

institution, as it has begun offering the inter-

nationally-recognized City and Guilds’ 

courses at its Grand Bahama campus.  Also, 

six apprentices from the Freeport Container 

Port passed Level 3 Engineering Health and 

Safety and Level 3 Engineering Principles, 

which are a part of Level 3 Diploma in En-

gineering.  Students would have studied 

subjects such as Physics, Advance Math, 

Welding and, Fabrication and Hydraulics.   

Students from various high schools gathered at the Bahamas Technical and Vocation-
al Institute to hear the benefits of technical vocational education and training 

(TVET). 

Minister of Education, the Honourable Jeffrey Lloyd, presents BTVI’s Academic Support 
Officer, Remiska Wildgoose with her City and Guilds’ teaching, training and assessor 
certificate. She was among 26 faculty members receiving the certificate at TVET Day. 

Also shown is BTVI’s Chairman, Kevin Basden. 
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BTVI’s Virtual Reading Program 
Complements Student Learning 

The trial version of a virtual reading pro-
gram, which analyzes individual students’ 
reading strengths and weaknesses was 
introduced to the Bahamas Technical and 
Vocational Institute (BTVI) during the 
spring 2019 semester. 
 
MindPlay gives students a pretest, builds 
a unique plan for each student – teaching 
to the student’s specifics gaps – and a post 
test for each level. Eleven students partic-
ipated in the seven-day trial, followed by 
85 additional students. 
 
BTVI President, Dr. Robert W. Robert-
son, who described the program as 
“phenomenal,” added that the institution 
has transformed into one which embraces 
technology. 

Designed to quickly improve students’ reading performance, using innovative technology, the 
online program MindPlay was introduced to 96 students of the Bahamas Technical and Voca-

tional Institute (BTVI) during the spring 2019 semester. Shown here from left to right are 
BTVI President, Dr. Robert W. Robertson, students Lakyrah Roberts and Jedda Sears, and 

Chair of English, Michelle Wildgoose. 

MindPlay 
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BTVI Holds Math Awareness Week  

The Bahamas Technical and Vocational Institute’s (BTVI) Math department hosted a Math Awareness Week for the first time in its 
history, bringing attention to the Math challenges faced with its students and beyond its borders. 
 
BTVI has therefore introduced Assessment and Learning in Knowledge Spaces (ALEKS), a web-based, artificially intelligent assess-
ment system. The system allows instructors to create lessons based on their course outlines. On the students’ initial log in, they are giv-
en a knowledge test to assess what topics they have mastered and what topics they need to work on. Based on those results, ALEKS 
creates a personal learning plan that teaches and assesses students’ mastery of content and skills.  The system also regularly tests and 
retests the same skills to ensure students retain knowledge. 
 
In spring 2018, BTVI students’ College Algebra pass rate improved by 12.6% and students dropping Math classes was at an all-time 
low of 6%. 

Standing from left to right are Math instructors Simeon Roberts, Stanley Gordon, Bibi Archer, Everette Burnside and Academic 
Dean, Dr. Pleshette McPhee, along with Math instructors, Peter Misiewicz and Ron Clarke. Seated from left to right are BTVI’s 
Chairman, Kevin Basden, then Math Chair, Archilene O’Brien and Associate Vice President of Academic Affairs, Leroy Sumner. 
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BTVI  
Facilitates 

First  
International  

Intern 

The Bahamas Technical and Vocational Institute (BTVI) facilitated its 
first international internship in spring 2019, after carpentry student, 
Odler Pierre, reached out to United States-based Storm Team Con-
struction. 
 
Odler became friends with Storm Team Construction’s chief execu-
tive, Chad Simkins, through his work at a local marina. He told him 
about his impending internship and Mr Simkins offered him the op-
portunity to intern with his company. 
 
Storm Team Construction is a company that specializes in rebuilding 
and restoration after storms, and has several locations across the US. 

The company has received several awards, including the Service Ex-
cellence Award by the United Association of Storm Restoration Con-
tractors. 
 
Odler spent five weeks with Storm Team Construction in Jupiter, 
Florida and completed the required 160 hours for his internship. He 
was tasked with constructing formwork for concrete walls, construct-
ing stud walls, installing doors, roofs and windows and other related 
tasks. 
 
He also completed a short online course on installing window and 
door systems while in Florida.   
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BTVI President 
Meets with US  

Official 

A United States government official met with 
the Bahamas Technical and Vocational Insti-
tute’s (BTVI) president just a day before a 
scholarship program was reinstated for Baha-
mians. 

Deputy Assistant Secretary for Academic Pro-
grams in the US Department of State’s Bureau 
of Education and Cultural Affairs, Caroline 
Casagrande, paid a courtesy call on BTVI’s 
President, Dr. Robert W. Robertson prior to the 
announcement that the Fulbright program 
would be reinstated. 
 
The program, which promotes international 
goodwill through the exchange of students in 
the fields of education, culture and science, 
was introduced to The Bahamas in 1996. Dr. 
Robertson is an alumnus of the Fulbright pro-
gram. 

Shown seated from left are Dr. Robertson, Ms Casagrande 

and US Embassy’s Public Affairs Officer, Penny Rechkemmer. 

Standing from left are: US Department of State Special Assis-

tant of Academic Programs, Ingrid Specht; BTVI’s Dean of 

Student Services, Racquel Bethel; BTVI’s Associate Vice-

President of Academic Affairs, Leroy Sumner and Director of 

the US Embassy’s International Narcotics and Law Enforce-

ment Affairs, Jamie Martin. 
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For the first time in the history of the Bahamas Technical and Vocational Institute, three of its employees had the 
opportunity to present papers at the same international conference. 
 
Dean of Construction Trades and Workforce Development, Alexander Darville; then Chair of Information Technol-
ogy, Anthony Ramtulla and then Chair of Math, Archilene O’Brien, were presenters at the fourth annual interna-
tional conference on technical vocational education and training (TVET) held in Jamaica in May 2019. 
 
The presentations were on Working to Learn a Skill: The Apprenticeship Model for The Bahamas, Information 
Communication and Technology Skills for a Global Economy and Making Math Understandable for TVET Stu-
dents Using Technology: A Case Study of ALEKS. 

BTVI Team  
Presents  
at TVET 

Conference 
Then BTVI’s Dean of Construction Trades and Workforce Development, Alexander Darville; 

Chair of Information Technology and Online Education, Anthony Ramtulla and then Chair 

of Math, Archilene O’Brien presented papers at the fourth annual TVET conference held in 

Jamaica in 2019. 
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Government Offers Tuition Grant for 
BTVI 

In June 2019, Minister of Education, the Hon-
ourable Jeffrey Lloyd, announced in the House 
of Assembly a government tuition grant to qual-
ified Bahamians to attend the Bahamas Tech-
nical and Vocational Institution (BTVI) as of the 
fall 2019. The Be Your Own Boss (BYOB) 
scholarship became null and void. 
 
The government provided $4.1 million for the 
initiative, with the expectation of providing tui-
tion grants to approximately 1,200 students at-
tending or preparing to attend BTVI, which at 
the time offered programs in New Providence, 
Grand Bahama, Abaco and Andros. 
 
Recipients were not to be in possession of an-
other award or scholarship at the time of appli-
cation and the grant could be used for any of the 
certificate, diploma or associate degree pro-
grams offered at BTVI. Professional develop-
ment courses are excluded. 
 
The tuition grant covers registration fees, tui-
tion, mandatory text books and certification ex-
ams, and is only available for the fall and spring 
semesters each year. Application and graduation 
fees are excluded. 
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BTVI and  

Georgia State  

University 

Forge Ties  

Following a visit by Georgia State University to The Bahamas in October 2019, the institution and the Bahamas Tech-
nical and Vocational Institute (BTVI) have since signed a Memorandum of Cooperation to initiate formal discussions on 
a collaboration that would afford BTVI students the option to continue their studies at the tier one research institution in 
Atlanta, Georgia. 
 
The agreement was signed at Georgia State University during a visit by a BTVI delegation including the President, Dr. 
Robert W. Robertson; Chairman, Kevin Basden; Academic Dean, Dr. Pleshette McPhee and Dean of Student Services, 
Racquel Bethel. 
 
The agreement will also facilitate discussions on the development of faculty training opportunities for BTVI instructors, 
as well as faculty and student exchanges. Georgia State University’s Associate Provost for International Initiatives, Dr. 
Wolfgang Schlör, hosted the delegation. 
 

President of Georgia State University, Dr. Mark Becker and President of the Bahamas Technical and Vocation-

al Institute (BTVI), Dr. Robert W. Robertson, recently signed a Memorandum of Cooperation as BTVI’s Chair-

man, Kevin Basden looks on. 
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Ms. Smith is BTVI’s 2018-2019 Faculty of the Year. 
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The National Center for Construction Education and Research (NCCER) 

training for trade instructors was held in July 2020 in Grand Bahama and 

New Providence. It was a first step in upskilling and providing trade certi-

fications. The accelerated trade training was specifically designed to meet 

employer needs in the country. 

 
The NCCER develops standardized construction and maintenance curricu-

lum and assessments with portable credentials. These credentials are 

tracked through the NCCER’s registry system, allowing organizations and 

companies to verify the qualifications of their craft professionals and/or 

check the qualifications of possible new hires. 

 
The training and eventual certifications for BTVI students and the institu-

tion as a whole, further bolsters our offerings which align with the econo-
my’s demands for skilled labour, responding to industry needs. It is com-
mensurate with our institution’s vision of “…innovativeness…and high 

standards in preparing adults for the world of work.” 

National Center for Construction Education and Research (NCCER) Training 

Training held at SuperClubs Breezes in New Providence. Training held at Pelican Bay Hotel in Grand Bahama. 
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Nano degrees are now available at the Bahamas Technical and 

Vocational Institute (BTVI). They are short, online courses de-

signed to provide quick skills’ introduction or a refresher in vari-

ous areas via an online modality.  

 
After completing any module, students will be awarded a digital 

badge to prove their achievement. BTVI’s digital badges are 

managed by City & Guilds of London, DigitalMe and are stored 

in Credly – the world’s most trusted credential network on the 

Blockchain.  

 
The available stacks include: Essential Information Technology, 

Desktop Application and Productivity, IT Administration and 

Development Operations, Business and E-commerce. 

Online education is a global reality and BTVI has moved to of-
fer quality, certified courses to meet the growing need for tech-
nology skills. 

Nano Degrees  
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